POINT 3 


Toc H is about people. Founded in 1915, Toc H 
fights to break down barriers by challenging 
individuals’ preconceptions of others and the 
divisions which exist in society. While its work is 
based on Christian principles, all faiths and none 
are recognised and accepted. 

Toc H works with people from all walks of life, 
tackling social problems such as loneliness, isolation 
and deprivation through an approach which focuses 
on self-help and taking responsibility for oneself and 
the local community. 

Toc H uses the model of the compass to emphasise 
four personal challenges which are the inspiration 
for its membership. The Four Points of the Toc H 
Compass are: 

| Friendship: ‘To Love Widely’ 

to ‘welcome all in friendship’. 

2 Service: ‘To Build Bravely’ 

to ‘give personal service’. 

3 Fairmindedness: ‘To Think Fairly’ 

to ‘listen always to the views of others’. 

4 The Kingdom of Gad: ‘To Witness Humbly’ 
to ‘acknowledge the spiritual nature of man’. 

Point 3 is the magazine of Toc H, and derives 
its title from the third Point of the Toc H Compass. 
It acts as a vehicle for communication between 
staff and members, informing, encouraging and 
stimulating readers on topical and relevant issues. 
Contributions are welcome from any group or 
individual involved in Toc H. 


Acting Editor: John Mitchell 
Toc H Central Services, | Forest Close, 
Wendover, Bucks HP22 6BT 
Tel: 01296 623911 Fax: 01296 696137 


Forthcoming copy deadlines: 
June issue: - 10th May 
July issue:- 10th June 

* A full copy of the current Editorial Policy is available on request 
from the Editor. 

* The opinions expressed are those of the individual contributors 
and not necessarily those of the Editor or Toc H. 

* While Point 3 is made available to all members and staff free 
of charge, a voluntary contribution towards the cost of 
production and mailing is welcomed, 

e Printed on chlorine-free, environmentally friendly paper. 


Cover Photo: Ray Fabes, former staff member, as a 
Clayton Volunteer in 1963. See page 4/5. 


Toc H is an active Movement of people practising 
reconciliation by being apen to all in friendship, 
offering service in the community, confronting 
intolerance and prejudice, and discovering a faith to 
live by. We bring the Toc H experience to as many 
people as possible to develop personal growth and 
build caring communities. 
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YOUR MAGAZINE 


ife goes on after 
[bereavement And 

bereavement is not 
too strong a word to 
describe the feelings of 
many of us just now. The 
loss of eight members of 
staff hurts. On our back 
page we bid them farewell. 
We also give brief details of 
their Toc H service - but 
that cannot begin to 
describe all they have done 
and how much they will be missed. 
We are grateful for what they have 
been to us. 


There are still some uncertainties 
about who will take over their work. One 
anxiety has been about Point 3. The loss 
of the Editor, Sarah Claridge, who 
brought her very distinctive style to it, has 
raised doubts. It is good, therefore, to have Di Claxton's 
assurance, on the opposite page, that in some form Point 3 
will continue. Point 3, and the earlier “Toc H Journal’ and 
‘The Log’, have had many different formats and styles... 
and a new one is coming. 


Over the years there has been debate whether Point 3 
should become more of a promotional tool or remain an 
‘in-house’ magazine for members and participants. The 
Central Executive Committee is clear that it must be the 
latter. The three current aims will remain. They are: TO 


INFORM, TO ENCOURAGE and TO STIMULATE. 


| am Editor until July - and it will be broadly in the 
same format as Sarah’s. So please keep the material 
coming in! From September, things will be different. What 
is already decided is that we need a cost saving of over 
40%. This could be achieved simply by reducing the 
number of issues to six per year from ten. Or, it could be 
done by reducing the magazine to eight pages and making 
other savings. These seem to be the two main choices, 
although other ideas are around. One is to merge the 
present Divisional Newsletters with Point 3. Another is to 
find volunteers to come to Wendover each month to put 
Point 3 into envelopes (we pay for this service at 
present)...Any offers? There may be better ideas. 


Do you have a view? If so, talk to your Central 
Councillor or write to me at Central Services. | do not 
promise to print (or even answer) every letter. Nor do | 
promise to relay every comment to the CEC. But | do 
promise to inform the CEC if there is a clear balance of 
opinion in one direction. After all, as Sarah said time and 
again, it’s YOUR magazine. So please get writing! 


John Mitchell 


WHE 


eg oh Te 


he last few months have been 

incredibly difficult and upsetting for us 

all, especially for the CEC, which has 
had to make such painful decisions. 


When the new CEC started its term of 
office at Central Council last November, it 
quickly became apparent that the difficulties 
besetting Toc H over the last few years were 
still with us. We were rapidly running out of 
people and money. Entrusted with the care of 
the movement, the CEC had no choice but to 
address these issues. The status quo could not 
be maintained and we could not afford to 
ignore the facts. 


It was recognised that development was 
key. We all know that Toc H is best explained 
to others face to face, by members and by 
staff out in the field, and so priority was given 
to enabling this. However, we also recognised 
that, in order to provide time to enable our 
development efforts to take hold and grow, 
we needed the money to finance this. It was, 
therefore, with huge regret, that we 
concentrated redundancies on centrally based 
staff, recognising that a movement of just over 
3000 members could no longer support such a 
weighty management structure. 


We have created a small space, a period of 
time within which we MUST increase the 
numbers of people involved with Toc H. We 
MUST also increase income as we still have a 
projected deficit of over 300K. For too long 
we have relied on our staff to do things for us. 
We can no longer afford to pay people to do 
what we, as members, should be doing. This is 
the blunt truth and we must not allow emotion 
to prevent us from dealing with the truth, 
however difficult that may be. 


The ethos of our movement is a key issue 
to the CEC and, while accepting that Toc H 
can no longer afford to pay for a National 
Chaplain, we are committed absolutely to 
trying to find an Honorary Chaplain who will 


FROM THE CHAIR 


be able to work closely 
with our three divisional 
chaplains. Discussions are 
already in hand about 
this. 


The fact that you are 
now reading this 
magazine demonstrates 
that we are also committed to maintaining 
some kind of regular magazine-type contact 
with all members, despite being unable to 
afford a full-time communications officer. The 
new communication will be different and its 
format, frequency and cost are currently being 
considered. We will carry on with the existing 
format for a few more issues, until the new 
look is ready to roll, and you will be kept 
informed. John Mitchell is to act as editor for 
the time being. 


Some articles you have already read in 
earlier issues of Point 3 ask “Does Toc H 
care?” Oh yes! We care! Caring members do 
not pretend nothing is happening and say 
everything will be all right! Caring members 
tackle the problems - with thought, pain and 
most of all with love! Yes, we care, and yes, 
that caring hurts. The CEC has made painful 
decisions which we hope will help support the 
movement's growth. We ask you now to 
match this with a positive commitment to our 
future as a movement linked together at the 
centre because, without you, we cannot do it. 
Are we going to fight for what we believe or 
let the pain take over? Are we going to 
support a national movement serviced by staff 
or are members going to retreat to their 
groups and say it doesn't affect them? The very 
ethos of our movement, encompassed in the 
four Points, demands that we care and that we 
build. Do YOU care enough to make the 
effort? 


Di Claxton 
(on behalf of the CEC) 


his year Winant Clayton Volunteers, 

founded by Tubby Clayton and 

closely linked with Toc H, celebrates 
its 50th birthday. Ken Prideaux-Brune, 


who was the real architect and builder of 
the scheme in its early years, reports. 


When Tubby Clayton, during a visit to the 
United States to raise funds for the rebuilding 
of All Hallows Church, conceived the idea of 
challenging young Americans to spend a 
summer helping out in London’s war- 
shattered East End, he can hardly 
have imagined that the scheme 
would still be flourishing 50 
years later. Yet it is; and this 
summer it celebrates its 
50th birthday. 


When the Americans (they 
were called Winant Volunteers 
after America’s wartime ambassador 
to Britain, John G Winant, with whom 
Tubby had discussed his idea) arrived in the East End 
in the summer of | 948, they found bombed sites 
and rubble everywhere. It was a period of great 
austerity in Britain - on their first morning they all 
had to visit the rationing office to pick up their ration 
cards - and Don Crites, from Texas, recalls handing 
out “hundreds of food parcels from the United 
States. | must have had tea a dozen times a day 
whilst delivering the food parcels in the East End.” 
And he adds: “It was a wonderful summer. | 
especially enjoyed meeting so many English people, 
from lords to street-sweepers.” 


As the numbers grew (there were 70 in 1965) 
so the scheme began to move out from London. 


Spending all day and night 
with the same kids was rewarding. 
For years after returning to the States | 
kept in touch with many of these young 
people. | have taken both of my children to 
England separately to ‘recreate’ my Winant 
experience for them. How do you measure the} all sorts of 
\ value of an adopted family, close friends and / situations. Even in the worst parts of 
wonderful memories? 
Judy Ostler - Winant 
Volunteer 1962 


WINANT AND CLAYTON VOLUNTEERS 


they were called Clayton 
Volunteers. It was the 
year that West Side 
Story, the musical about 
New York's gang 
warfare, opened and 
Sally Winter, one of the 
volunteers, remembers 


seeing it “in situ, so to 
speak. It’s always had a 
special meaning for me.” 
Pete Cobb, who went 
the following year, grew 
up in the East End of 
London. He says: 
“It was 
emotional at 
times. | was 
exposed to 


An early Winant Volunteer in East London 


the East End in terms of poverty, we 
always had love and we always had food. 
Here | had kids who were hungry. In the East 
End that was never part of the scenario - if you 
couldn't get it, you'd nick it. You'd always be fed. It 
humbled me quite a bit. l’d always thought of myself 
as deprived.” 


You might have expected that something which 
was so obviously successful would expand to accept 
hundreds, even thousands, of volunteers every year. 
You might have expected the scheme to spread to 
other countries - it is after all only an accident of 
history that has made it an exchange between 
Britain and America. Something much larger and 
better known might have found it easier to attract 
funds. Yet the scheme has, quite deliberately, 
restricted itself to quite small groups (currently 


about 20 cross the Atlantic each year 
in each direction). It would 
otherwise have turned into an 
agency, recruiting and placing 
volunteers but having little 
other contact with them. 
That might have been very \ 
worthwhile but it would have N 
been something very different. 


During the 1960s volunteers worked in Bristol, 
Liverpool, Manchester, Birmingham, Glasgow and 
Washington, Co Durham. And it ceased to be simply 
a one-way journey. For the first 10 years, volunteers 
came from America but no British people crossed 
the Atlantic in return. Britain, after all, was still very 


am 


rá I've had the most 
/ rewarding and interesting 
summer of my life. Part of 
that was simply living in a foreign 
country but much has been from the 
Globe Centre and the amazing 


much the poor relation. But in 1959 a pilot group of individuals | met here. / 


five went to spend the summer on the Lower East 
Side of New York and, despite Tubby’s protests, 


Sarah Pedersen-Winant —_/ 
Volunteer 1997 _~ 


It opened a whole 


7 new world for me to discover. N ; P : : 
f Tetep iene] \ The scheme, partly because excitement was her introduction to Bangladeshi 


over the world enriched my life and \it is run, on both sides of culture. 
gave me so much to learn and grow.” | the Atlantic, entirely by 
from. | will always value what people | returned volunteers, has 
taught me about love, service | always been much more 
\ and the human spirit. /iike a family than a 


But, while at the practical level the experience is 
very different, at a deeper level, the level of feelings, 
the experience remains remarkably the same. “It 


X Julia Wilson opened a whole new world for me to discover,” says 


Winant Volunteer 1992 placement agency. 


Of course, the world has changed 
enormously during these 50 years (Mike Pickard, a 
Clayton Volunteer in 1962, commented in the diary 
he kept at the time on his first taste of pizza, “a 
rather nice Italian dish which is very popular here”). 
And the scheme has changed gradually, at times 
almost imperceptibly, over the years. The original 
American volunteers were young people of | 7 or 
18, from wealthy families, who paid their own way. 
They had no particular skills or experience to offer, 
just a natural vitality and friendliness which seemed 
to win them immediate acceptance everywhere. 
Gradually the Americans have become more like 
their British counterparts, a little older, many of 
them headed for a career in social work or teaching; 
and the range of work undertaken has widened 
considerably. Initially volunteers, both in Britain and 


Simon Platt with friends. Simon was a Clayton Valunteer in 1990 In New York State. 


America, worked almost entirely with children, on 
playschemes and summer camps. Now they work 
with elderly people, with people who are mentally ill, 
with people who are HIV positive. And the East End 
is now as multi-cultural as New York has always 
been. In 1959 Sally Winter, who had been living and 
working in Bermondsey, commented that her 
summer in New York was her first exposure to a 
multi-cultural environment. For Jill Wilson, who 
worked in Bethnal Green in | 992, part of the 


Jill Wilson. The scheme provides a chance to 
become part of a different culture in a way that no 
tourist ever can. It’s an opportunity to leave behind 
all the expectations that have grown up around you 
among those who've known you over the years. You 
have a fresh start in a place where you are not 
known at all; you have the freedom to be simply 
yourself. Much of what the volunteers do is 
mundane, even dull, but through it all they learn 
about other people and about themselves, learn 
something of the values that give life a meaning and a 
purpose. They make friendships with all kinds of 
people whom they would never otherwise have 
met. And just a few of those friendships last 
throughout their lives. 


Ken Prideaux-Brune was co-ordinator of Winant 


Clayton Volunteers 1957 - 1973 and is now chair of the 
Trustees. 


Winant Clayton Volunteers 
50th Birthday Celebrations 


Saturday July 4 
uring the day there'll be a chance to work 
D: projects in the East End - building a 
playground or doing the inventory at a Toy 
Library. In the evening there'll be a celebration party 


at the Globe Centre (alongside Stepney Green tube 
station). 


And in New York there will be a dinner at St 
Bartholomew's Church on Saturday September |2. 


For details of these events - or to express an interest 
in being a Clayton Volunteer in 1999 - please write to: 


Heather Turpin 


Co-ordinator, Winant Clayton Volunteers 
The Davenant Centre, |79 Whitechapel Road 
London El IDU. Tel: 0171 375 0547 


Copies of Ken Prideaux-Brune’s short history of 


Winant Clayton Volunteers, Opening A Whole New 


World, can be obtained from the above address, price 
£4.50 including p & p. 


THE OLD HOUSE 


TURKEYS AND TALBOT HOUSE 


by Keith Watson 


s one approaches retirement one often 

has a sense of apprehension. This was 

certainly the case in my experience. On 
the one hand | was pleased to shed the everyday 
responsibilities of employment with its related 
pressures, but my happiness was mixed with a 
fear of the unknown. How was | to fill my time? 
How was | going to replace the friendship of 
work companions? | even wondered whether | 
would now be classed as scrapheap material now 
that my effective contribution to mankind had 
come to an end! 


An advertisement in “Point 3” for wardens at 
Talbot House caught my attention some months 
before my impending retirement and, after 
making the necessary application, | was accepted. 
With the knowledge that at least | had this to 
look forward to some eight months after retiring, 
| was able to look to the future in a happier frame 
of mind. Throughout my twenty eight years in 
Toc H | had heard so much of Talbot House from 
fellow branch members, | had always dreamed of 
visiting and now my dream was to come true. | 
suppose, to some extent, | may be accused of 
jumping in at the deep end taking on the duties of 
Warden for a month without ever having visited 
the place before. | must thank two people for 
more than a little help along the way. Firstly, John 
Biggerstaff who encouraged me to go for it and 
suggested | contact Rose Coates, who was a 
Warden with experience gathered over many 
years service at Talbot House. My wife, Winifred, 
and | spent a most pleasant day with Rose during 
which she passed on invaluable hints. She also 
gave us confidence relating to worries concerning 
language difficulties etc. 


The last day of May 1994 saw us on our way 
to Dover for an overnight stay to give us a 
reasonably early ferry crossing to Calais the 
following day. The next hurdle was to get to grips 
with driving on the continent, as the last time | 
had done this was twenty years ago. | soon 
acclimatised and we reached Poperinge about 


The garden at Talbot House. 


lunch-time to be welcomed by Irene and Betty, 
(members from Margate), the outgoing wardens. 
A quick crash course from them and we were in 
harness. After lunch we met the two full time 
members of staff, Martine Boone and Jacques 
Ryckebosch. After two or three days getting 
acquainted with the job, we both began to feel 
happy with our task. 


It is amazing how, almost from the outset, the 
unique feeling of the house begins to transmit 
itself to you. We also felt that the staff were being 
very friendly and helpful to us. 


THE WARDEN’S ROLE 


he Warden's duties are many and varied; 

life is never boring or drab at Talbot 

House. The main role is of course to give 
a warm and friendly greeting to both residents 
and visitors alike and to help Martine and Jacques 
with their duties. A Warden should be helpful but 
unobtrusive and most of the required duties will 
arise after the staff have left the premises at 
5.30p.m. Briefly, a warden is expected to keep a 
check on bedrooms, for example how many are 
currently available and how many are occupied, 
to book guests in and out and deal with their bills 
and to offer help in the use of the telephone or 
where to shop etc. The warden is expected to 
assist visiting parties, offering tea and biscuits, and 
also to serve in the gift shop. These duties may 
sound daunting but they bring a great deal of 


pleasure as one meets so many different people 
from various countries. The end product is to 
ensure that guests and visitors leave the house 
with memories of fellowship and happiness and a 
desire to return sometime in the future. If this is 
achieved, the warden leaves with the satisfaction 
of a job well done. Over the years we have 
served as wardens we have made many friends 
among the regular visitors; members of staff too 
have become such good friends that we consider 
we have an extended family in Belgium. 


Over several stints serving as warden many 
events and experiences come to mind. Some of 
these were hilarious, like the time we had a 
young couple book in during a Saturday 
afternoon. They explained they were attending a 
wedding in a village near Poperinge but they were 
pushed for time. Having 
quickly shown them to 
their room the young man 
announced he had a 
problem. On asking what 
this was | was told he had 
a turkey in his car and 
could he leave it at the 
house. | said that caused 
no problem and we 
would create space for it 
in the fridge - “Oh no” he 
said, “It’s still alive”. It 
transpired he was to play a joke on his friend, the 
bridegroom, and present him with a live turkey at 
the evening reception because, as a young boy, he 
kept turkeys. Thankfully, the turkey was in a 
decorated box which | placed in the garden to be 
collected later. 


On another occasion, Winifred and | had 
risen early to see a party off. The party consisted 
of two couples each with two young children. 
One of the children, Jack, had travelled all week 
in his auntie’s car as the two females were sisters. 
Having said our goodbyes, they prepared to drive 
away and | returned to the office to book the 
keys in while Winifred, for some reason, checked 
the downstairs bathroom and found little Jack on 
the toilet singing away. She rushed round to tell 
me and in turn | rushed outside to find the two 
families with car engines started, just about to 


The Cloth Halli at leper. 


just the same before my first visit. 


draw away. | asked Jack’s parents where he was 
and they replied “In the other car” (where he had 
been all week) so you can imagine their relief 
when | told them where he was. However, a few 
moments later, off they went safely united with 
Jack. 


MORE VOLUNTEERS NEEDED 


albot House is very successful at present, 

showing an increase in numbers of both 

visitors and guests in the past few years. 
Efforts are continually being made by both staff 
and management committee to improve the 
facilities. If this trend is to continue, it is most 
important that there is a steady stream of able 
people to carry on the long tradition of honorary 
wardens to assist in the smooth running of the 
house. However, over 
the past few years the 
number of applications 
for warden has dropped 
off significantly. Some 
would-be applicants may 
have been put off by 
fears concerning 
language, travelling, the 
buying of provisions or 
doubts about many other 
issues. | can understand 
these misgivings for | felt 


On behalf of everyone connected with Talbot 
House and with their support, may | appeal for 
volunteers to come forward to serve as wardens. 
| would be willing to give help and guidance in any 
way possible. | have a talk and slides on the Old 
House which | would be willing to give to 
interested groups which included potential 
wardens. So | ask you to give some serious 
thought to volunteering for a task which will 
enable Talbot House to carry on being a haven of 
peace and reconciliation. Remember, disown 
discouragement, and | can guarantee you will have 
fun and fellowship on the way. See you in Pop! 


Keith Watson 

46 Lea St, 

Lindley, Huddersfield 
HD3 3LS 


TO PRACTISE RECONCILIATIONS 


STARTING IN YOUR OWN BACKYARD 


E oc H has always aimed to help 

people ‘live together in love and 
joy and peace...’ (in the words of 
the Toc H Prayer). The growing work of 
mediation services across the UK is also 


very much helping people to live together 


in peace. John Gray explains what 
neighbourhood mediation means. John is 
Co-ordinator of ‘Face to Face’. the City 
of York Council’s neighbour mediation 
service. 


Neighbours at war? It’s a theme that's all 
too common these days, and if you've ever 
been in a neighbour dispute, you'll know the 
feelings when things aren't going well with the 
people next door. It’s easy to feel helpless, 
trapped in the situation, and afraid each time 
you go home as to what you'll find. Very often 
it’s hard to find professional assistance, whether 
from the local Council, police or the CAB, and 
legal action is always risky and expensive. 


That’s why mediation is growing rapidly in 
this country as a way of trying to help 
neighbours solve their disputes. Trained 
volunteer mediators can listen to both sides, and 
help improve communication and understanding 
between those involved. If both sides want it, a 
joint meeting can be arranged so that everyone 
can hear their neighbour’s point of view and an 
agreement be worked out together. 


WIN/WIN SOLUTIONS 


Mediation recognises that, in many disputes, 
the neighbours themselves have.thé power to 
come up with and stick to an‘agreement 
together. The mediators do not take sides, are 
independent, and keep things confidential. It’s 
hard for neighbours to feel any commitment to 
a solution when that solution comes from 
‘outside’, like a judge ordering a settlement in a 
dispute, or the police prosecuting one side or 


the other. So mediation builds its success on 
what’s called win/win soutions, agreements that 
everyone agrees with. It’s hard to reconcile 
statements like ‘It'll only get better when next 
door move away’, and ‘if they threaten my kids 
once more I'll...’ But when, for example, both 
sides recognise that they both want peace of 
mind, or a quiet life, or feeling secure at home, 
those interests are much easier to work 
together on. 


York’s mediation service, Face to Face, is 
similar to the hundred or so mediation services 
around the country in that we use volunteers to 
mediate in these disputes. This is really ‘starting 
in your own backyard’, using local people to 
help local people. We have 21 mediators drawn 
from all walks of life = people living in social 
housing, people from the villages on the 
outskirts of York; full-time, part-time, 
unemployed and retired; and all ages from |7 to 
78. Mediators always work in pairs, so we can 
provide a variety of life experience to help in 
meeting with the neighbours. And the 
motivation from each mediator is as varied as 
can be. There are those who have had a good 
life, and who want to put something back into 
the community. There are those who think, ‘I’ve 
got the skills to go into neighbour disputes - the 
listening, the empathy. working with strong 
emotions’. And there are those who have been 
involved in a neighbour dispute and who say, ‘It 
was the worst time of my life - | wish I’d had 
mediators come round to help me’. 


WHERE MEDIATION IS APPROPRIATE 


Mediation can help in a wide variety of 
neighbour'conflicts. Typically, cases involve noise, 
or children’s behaviour, or pets, tidiness of 
gardens, car alarms, parking, boundaries, fences 
- you name it! We also frequently mediate what 
we call ‘life-style’ disputes - old against young, 
single parents against retired peopleyowner- 
occupiers against Council tenants. Mediation can 
do a lot to help clear away prejudices between 


continued ... 


people and open up understanding about the 
many different lifestyles in today’s communities. 


Mediation is a magic wand of limited length, 
and there are some kinds of neighbour disputes 
that mediation can’t help with. Drug-dealing and 
serious criminal activity are matters for the 
police - and should remain so. Similarly, because 
mediation is about getting the people involved 
to sit down together, large groups of anonymous 
children are hard to mediate with. And as 
mediation is in effect negotiation between 
neighbours, albeit with the help of mediators, 
sometimes there are mental health issues 
involved that make mediation inappropriate. 


If you are involved in a neighbour dispute 
and you think mediation might be able to help 
you, or if you are interested in becoming a 
volunteer mediator, contact Mediation UK. They 
will be able to put you in touch with your 
nearest mediation service. 


Mediation UK, 

Telephone House, 
Alexander Avenue, 
Bristol, 

BSI 4BS, 

Telephone 0117 904 6661. 


° CAN’T LEAD, WON’T LEAD 


9th - | 1th October 

Welwyn Garden City 
Do you ever grumble at the CEC? Do you wish 
Tubby was back? Or Mrs Thatcher? Do you bemoan 
the lack of ‘real’ leaders in Toc H? Or in the Church? 
Or in society generally? If so, come and join this 
weekend workshop. In it we shall explore different 
types of leadership. We shall base the weekend on 
the idea that a leader is not a special sort of person, 


a guide to forthcoming Toc H events and opportunities 


a a | 


MEDIATION WORKS! 


r | contacted Face to Face in 
October last year after he'd 
fallen out with his neighbour, 


Mrs S, over their children who had had a 
fight at school. There were also problems 
between the households over noise and 
endless arguments in the street. Two 
mediators visited Mr ] and then made 
contact with Mrs S who agreed to see 
them as well. Mr | and Mrs S gave a very 
different account of events to the 
mediators. Both were very hurt and angry 
about the situation, but both wanted 
things to be sorted out. Both were very 
surprised to find their neighbour also 
wanted to get the thing resolved! 


The mediators contacted both sides to 
arrange a joint meeting. However, they 
were told that there was no need - Mr J 
and Mrs S had sat down together the 
previous evening and sorted things out 
together over a cup of tea. A follow-up 
call two months later showed that things 
were still fine and the agreement between 
them was holding. 


WHAT’S ON 


but that every person is a special sort of leader - and 
every one of us can give some leadership, in some 
way. It is open to anyone in Toc H and total 
outsiders will also be warmly welcome - because 
issues of leadership are relevant in all organisations. 
Cost: (much subsidised) is £20 - which includes full 
board. Min age: 17 years. To apply: Write to John 
Mitchell, 94 Burcott Lane, Bierton, Aylesbury 

HP22 5AS - with a £5 cheque payable to Toc H. 


INTERNATIONAL NEWS 


NEWS FROM ZIMBABWE 


VIMBAYNESU “Trust in us” 


imbaynesu is an Orphanage which, 
V e it did not have adequate 

facilities, was denied assistance 
from Social Welfare. When this was 
brought to the attention of Toc H, the 
Harare Action Group had a sponsored 
walk to raise money for the building of 
suitable accommodation for the children. 
Since then, Toc H has founded a Board of 
Trustees, members of which are well- 
wishers from the general public, Lions and 
Toc H. It includes a magistrate, a 
paediatrician, a member of a German 
organisation, and a representative of Lions 
of Norway. 


Toc H sourced $100,000 towards the 
construction of the first unit consisting of eight 
rondavels. The first unit is now complete and 
the second unit is halfway through. Each unit is 
equipped with toilet and bathroom facilities and 
has its own kitchen and dining-room. The 


sleeping rondavel accommodates three children, 


and it is envisaged that each unit will have 20 
children plus a “mother & father”. 


After the Toc H council this year, eight 
Zimbabwean members and seven South African 
members joined together for a project at the 
Home. This entailed cleaning up the grounds, 
and instructing the members of the staff on 
hygiene and proper cleansing of cooking 
utensils. A rack was made to store plates and 
pots, which the group had found to be stacked 
in piles without being properly washed. The 
lady members of the group showed how the 
pots could be cleaned properly. It had been 
suggested that the Home kept its own chickens, 
so holes were dug, poles cemented in and 
chicken-wire put up to make a secure run. The 
lady members talked to the older girls and 
suggested that they each “adopt” two younger 
ones to take a special interest in. We hope that 
this plan will be adopted. 


Some of the children Toc H help. 


TWA RUA 


This is a National Project to rehabilitate 
land leased to Toc H in the 1960s by the 
Epworth Mission which fell into the “No go” 
category. The plan is to create a recreation 
centre for the disadvantaged children in the 
city which can also be used as a Training 
Centre. Initially people will be able to go for 
the day, but we first have to put toilet 
facilities in place. Later it can be used for 
camping for a weekend when we have gone 
further with the development and put in 
washrooms. | have managed to have the land 
surveyed and planted sisal around the 
boundaries. This week | managed to convince 
the local Board that whenever they extended 
their water mains they would allow us to be 
connected to take water to our camping site. 
In the meantime there is a well for which we 
have purchased rings so that it can be 
deepened. A Development Committee has 
been formed which is working flat out to 
make the project viable. We have assigned 
four women to mould some bricks which will 
be used to build some toilets and also 
renovate the existing houses built in the early 
days of Toc H occupation. Twa Rua is in an 
ideal situation with a small river frontage, 
well treed with rocky outcrops and only a 
small distance from the city. 

S. Katerere 
Development Officer 


imon has now driven the Toc H 

car over 200,000 miles. It is 

spending a lot of time in the 
garage and NEEDS replacing. Toc H 
Zimbabwe are asking for our help to 


raise £4,000 to replace the car. We 
have no Overseas Development Fund 
reserves and need to raise the funds to 
help. Please send your donations to Jan 
Pearce at Central Services. ° 


t Helier Branch in Jersey is one of 

a number of branches that collect 

used spectacles, which go to other 
countries. They recently received a 
letter from Pat Roberts, Northern Area 
Chairman of Toc H Zimbabwe, of which 
these are some extracts... 


“Thank you very much for your help in 
collecting spectacles which we have been 
delighted to receive and | am sure that by 
now they are being used. When they first 
arrive here they go to be sorted and then 
are sent to the surgeons who form a team 
and go round the country donating their 
time and expertise in treating those in the 
rural areas that have problems, mainly 
cataracts | think. We now have a train with 
a coach that is fitted out as a surgery and 
this is a great addition to the scheme. Of 
course there are those who do not live 
close enough to a railway line and they are 
reached by motor transport. All the 
people who are treated are very poor and 
would not have the money to transport 
themselves to the nearest town and in no 
way would be able either to pay for an 


INTERNATIONAL NEWS 


operation or to buy spectacles. When a 
team is working we get pictures on our 
TV and it is wonderful to see the faces of 
these people, who have resigned 
themselves to seeing through a cloud or 
not seeing at all, when they find that now 
they can see. So THANK YOU very much 
for your efforts on our behalf, they really 
are appreciated... 


As an Area Representative | am now 
trying to get Teddies for Tragedies off the 
ground. This, | believe, originated in 
England where they sent these Teddies to 
third-world countries like Bosnia where 
children were orphaned and often 
suffering from serious illnesses and injuries. 
Our Area in Bulawayo started it and | have 
now taken it up in this area. We are going 
to get volunteers to knit the Teddies for us 
and they will be donated to the doctors 
who are looking after children who are 
being rehabilitated after having lost limbs 
etc. by playing with live ammunition or 
treading on land mines, to children who 
are suffering from cancer and those in 
special wards who are seriously ill with 
Aids and other diseases. | do voluntary 
work at an old people's home and they 
have already passed on 18 finished bears, 
12 of which have been sent to the doctor 
who is looking after the Rehab group. 
These will all be black children who do not 
have any soft toys to cuddle. The doctors 
say that children who have their own 
Teddies to cuddle in their cots get better 
quicker than those who don't have one. 
Each child keeps his own Teddy and can 
take it home, so the doctors need a 
continual supply. 


SNAPSHOTS 


a flavour of Toc H events around the country 


UPDATE ON LINDRIDGE 


s usual we have plenty to keep people 
A busy at Lindridge House. Firstly we have 

our very own entrant to this year’s 
London Marathon, in the shape of Robert 
Tinnyunt. Robert is a local potter and running-club 
member, and is working hard to raise sponsorship. 
If you would like to sponsor Robert, please contact 
Nick Fawcett on 01823 663399. Good luck 
Robert! 


You will be glad to know that we have another 
‘Quiet Day’ planned: this will take the theme of 
‘The Seven Circles of Prayer’ and will be held on 
Tuesday 29th September. If you would like to find 
out more about this, contact Nick Fawcett on the 
above number. 


We are pleased to announce that Mike 
Rowlands has become our new warden. Mike was 
a long-term volunteer at Cannock Chase, near 
Wolverhampton, and was fortunate to have the 
opportunity to visit the USA as a Clayton 
Volunteer. He has great ambitions for Lindridge, 
which will no doubt be complemented by the 
support from members, volunteers, local schools 
and colleges who are working hard in our house 
and grounds. 

Speaking of ground, we would like to maintain 
our ongoing appeal for support, both practically 
and financially. We really appreciate the donations 


of plants we have received to 
date, but the land is so 
extensive that we could do 
with a lot more. So if you have 
any spare seeds, or potting 
plants, tools or time, please 
bring them along where we 
can use all of those to develop 
the beauty that is Lindridge. 

A final reminder that we also have our ‘Friends 
of Lindridge’ which supports all the work we do. 
There is the inevitable long list of jobs that need to 
be completed in order to make a stay at Lindridge 
that much more beneficial. These include 
improving toilet, shower and kitchen facilities, 
minor repairs and of course upgrading the barn so 
it can become fully functional for all who visit. The 
‘Friends’ are a valued part of all who support us. If 
you would like to become one, or just know more 
about us please write to Jo Carpenter at Lindridge 
House, or contact our new warden, Mike. 

Jo Carpenter 


Mike Rowlands, the new Warden 


TELLING THE WORLD - 
A PUBLICITY WORKSHOP 


embers and Staff of the S E Region 
spent an entertaining and useful 
bal weekend at Prideaux House Hackney 


recently, where they learnt how to publicise 
Toc H via the Press and the Internet. 


Speakers from local newspaper and BT 
gave useful advice on how to set out articles for 
publication, and there were also useful sessions 
on Radio Interview techniques, “Networking”, 
where contacts are made and maintained, and 
an introduction to the Internet. A review of 
press cuttings from local newspapers was a 
useful way of checking on the techniques that 
we had learnt in our sessions. 


It was a very useful way of learning publicity 
techniques and practising some of these. We 
were all very well served by Gualter in Prideaux 
House, with excellent venue and superb food. 
One delegate was heard to say “Wow!” 


Chris Stoneham 


SNAPSHOTS 


a flavour of Toc H events around the country 


NEWS FROM SHEAF (SHEFFIELD) BRANCH 


paragraph in a recent weekly 
newsheet of St. Mary’s Church, 
Bramall Lane, Sheffield, written by 


one of the Junior Youth Club leaders, read as 
follows: 


You cannot help but notice the numbers of 
children living locally to St. Mary's and more 
coming into our church family on a Sunday 
morning. This is no accident, but the result of work 
over a number of years and building up good 
relationships with the families in our parish. One of 
the main points of contact with the local children is 
the Junior Youth Club. Please pray for its fruitful 


and successful future in the coming months. 


This Youth Club, in an inner city area, was 
started by staff member Bill Bains about 1985, 
when Toc H Pavilion Project first came into being. 
The Sheaf Group (later to become a branch) 
started about this time and they helped to finance 
and run the club in the pavilion. 


Today the Sheaf Branch still enables this club to 
continue by providing the weekly rent. The 
average weekly attendance is about 25-30, a 
mixture of Asian and white children. 


D Fielding 
Sheaf Branch Pilot 


CHELTENHAM BRANCH - 75 YEARS OLD 


n December 15th 1922 at the 

Guildhall in London when 2000 

members attended the presentation 
and lighting of the Lamps of forty “units” by the 
then Prince of Wales, Cheltenham was the 
senior provincial group and the first to become 
officially a “BRANCH”. On December | 5th 
1997 the branch celebrated its 75th birthday by 
joining up with another fellowship group (which 
meets at the same time in the same church hall) 
for an afternoon of musical entertainment, 
followed by a tea-party complete with a 
decorated birthday cake. 

Spurred on by Pat Leonard, then Padre of 
Cheltenham College, the branch really began in 
November |920 with a memorable visit by 
Tubby Clayton. Meetings were held fortnightly, 
with a simple meal in the Spinning Wheel Cafe in 
the Promenade in Cheltenham. Tubby was again 
the Guest of Honour at the first birthday party 
on November 22nd 1921, which was attended 
by “sixty good men and true”. The present 
“Ceremony of Light” was first suggested by 
Cheltenham branch in that year, when it was 


proposed that they should “remember in silence 


for at least half a minute at each gathering those 
old friends who had been left behind in ‘The 
Salient’ or elsewhere”. This suggestion was 
rapidly taken up by other units - at least a year 
before The Lamp was invented! 

In the intervening years meetings have 
mainly been weekly at a variety of locations in 
the town until now, in 1998, things have come 
full circle with meetings on Monday afternoons 
twice a month. Membership peaked in 1925/26 
at over 100, but after that numbers began to 
decline. In 1990, despite having joined with the 
Women’s Section in 1972, numbers dropped to 
just 13. Since then a small increase has taken 
place with the expected loss due to old age 
being offset by the recruitment of | | 
provisional ones, although two of the 16 are 
non-attending members, mainly due to ill 
health. Our last founder member died in 1983 
at the ripe old age of 9! and in 1998 the 
average age of the branch will be 83! 

Although the flesh may be weak, the 
Toc H spirit in Cheltenham is very willing and 
the senior provincial branch of Toc H is still 


very much alive! 
Eric Varley 


CHANGES TO TOC H MEMBERSHIP 


fresh faces and fond farewells 


very Member makes an invaluable, individual contribution to Toc H. Ina regular feature, Point 3 acknowledges 
both those who are new to membership and those who sadly have passed on. In welcoming new Members, we 
hope to give you a flavour of the person behind the name by listing the ‘hidden talents individuals have told us 
about on their application forms. The Tributes and Farewells provide a limited opportunity to recognise the individual 


contributions made by those whose membership has sadly come to a close. 


WELCOMES 


¢ Nancy Holden, member of Ashby de la Zouch Branch. 


¢ Walter Jackson, member of Gorleston Branch has for a 
number of years helped the branch with its singing group, 
and with transport. 


* Raymond Bonny, member of High Brooms Branch. 


¢ B A Birchwood-Harper, member of Looe Branch is a 
qualified FE. teacher with counselling skills. 


+ Anthony Baxter, member of M E Regional Projects. 
* Robert Head, member of M E Regional Projects. 


* Jay Laville, member of Wivelshire District, was until recently, 
on the Toc H staff running Friendship Circles in Devon. 


TRIBUTES 


Maisie Carrington was an active member of Codsall 
branch for many years. She had a very cheerful 
disposition and a wonderful sense of humour and was 
always ready to help others. AW 


Keith Eves of Uckfield branch was Treasurer and the 
driving force of the branch activities and instrumental in 
making it a Joint branch in 1993, when, with other ladies, 
it was greatly strengthened with the expertise of his wife 
Pat. Both he and Pat worked tirelessly to set up and help 
run a new Day Centre for the elderly in the town. GB 


+ Ray Eaton of Alfreton branch was a keen and faithful 


WHAT’S ON 


|a guide to forthcoming Toc H events and opportunities 


e REFLECTING ON PRAYER 


oc H Chaplaincy team have put together another 
| programme on prayer in response to requests 
after the “Seven Circles of Prayer” programme 
that was run last year at Alison House. The title is 


“Reflecting on prayer", where we will be exploring our 
own prayer life and when, how, and where Jesus prayed. 


We have booked Alison House again from lunchtime 
19th June until lunchtime 20th June. The cost this year is 
£30 per person. 

Please contact one of the following to secure your place. 


Terry Brown 39 Bronte Avenue, Christchurch BH23 2NA 
Tel: 01202 487233 

Tom Elliott 7 Allenfield Grove, Wetherby, LS22 7QH 

Tel: 01937 583307 

Nick Fawcett 10 George Street, Wellington TA2! 8JA 
Tel: 01823 663399 


member since 1950 and never missed a meeting except 
through illness. He served as Job Master for many years 
and was always cheerful and full of fun. JWB 

Reginald Patrick Osborne, (always known as Patrick) 
of Seaford Branch, was 8! when he died, after a year of 
paralysis following a stroke. He was a very good 
companion who would do anything for any one. He was a 
good man and friends with everyone. 

Marian Taylor was a very valued and loved member 
(and a founder member) of the Rochdale Branch (of the 
L.W.H.) and helped in forming three others, including 
Spotland Branch, in which she was still a member on her 
recent death. AK 

Cyril Bowyer (universally known in Toc H as ‘Cabby’), 
was a well known, highly respected long standing 
member of Gorleston Joint Branch. He joined in 1928. 
After six years of war service he returned to Gorleston 
and over the years served Toc H as Central Councillor, 
Pilot, Chairman and Treasurer (at many levels). MS 


FAREWELLS 


Marian Taylor, member of Spotland Branch 


C.A ‘Cabbie’ Bowyer, member of Gorleston Branch 


John Bowles, member of Stockport Branch 


Harry Gordon-Jones, member of Bideford Branch 
¢ Marianne Moulton, member of Leigh Branch 


e TRAINING THE TRAINERS 


20/22nd November - Milton Keynes 


n its recent list, the CEC has included ‘Training’ as a 
H key ingredient for the development of Toc H. There 
are many roles, and jobs, within Toc H for which 

people need preparation, information, and new skills. 
This workshop will consider how to get things across - 
recognising that different people learn things in different 
ways. We shall discuss how to design and deliver 
training and do some practising. Open to anyone aged 
|7 or over - in Toc H or not, and it doesn't matter at all 
if you have never done any formal training. Come and 
have a go - you will be among friends. 


Venue: A Youth Hostel in Milton Keynes with shared, 
(but single sex) accommodation. Cost £15.00. To book 
send a £5 cheque, payable to Toc H, to John Mitchell, 
94 Burcott Lane, Bierton, Aylesbury HP22 5AS. 


LETTERS 


feedback from readers, members and those involved in Toc H 


AUSTRALIAN HOSPITALITY 


e Recently | received a letter from a group of 
Toc H members in the U.K., requesting to 
meet with our branch (Kwinana) on their visit 
to Western Australia. They were Jack and Pat 
Turner (from Kempston) and Phil Watling and 
Jean Bags (Goffs Oak and Potters Bar). 


We duly met up with them on March 2nd. 
Starting at | la.m. we toured the City of Perth, 
then drove 40km down the freeway to 
Kwinana where we spent the afternoon 
enjoying the coastline between Rockingham 
and Kwinana, and after a cuppa at Dot 
Thorsager’s home (our Jobmaster) we met for 
a Branch evening at our Hall, with 16 of our 
members. 


The evening included the initiation of a new 
member, and we enjoyed hearing about our 
visitor's branches, and what they do, and what 
it is like to be voluntary Wardens at Talbot 
House. We were back by midnight...after a 
tour of Kings Park in Perth to see the city 
lights. A long day, but the best Labour Day 
(Public Holiday) we have had for some time. 


Bevan Wilson 
Western Australia Area Commissioner 


“BELIEFS” CAMEO 


e | recently attended the “Beliefs” Cameo 
facilitated by Annette, Terry and Roger at 
Colsterdale. 


| would just like to say how valuable and helpful | 
found it in getting my own life into perspective 
and seeing how people's thought processes work. 
The whole weekend was invaluable especially the 
“five senses walk” from the centre to the 
waterfall where we had to remain silent and take 
in the beauty of our moorland surroundings. The 
only way we could communicate was by smiling - 
and what a beautiful way to communicate. The 
power of a smile! 
Thank you, once again, Toc H for another well- 
put-together Cameo. 
Tony Wye 
Middlesbrough 


DEAR FRIENDS IN TOC H, 


e Through the pages of ‘Point 3’ we send thanks to 


each of you for the privilege you gave me in 
allowing me to work for you over the past 24+ 
years and for the way that Joan and our daughters 
Susan and Alison were always welcomed wherever 
we went, be it across the Mid-Eastern Region - the 
North Wales and North West Region, or, more 
recently, from Wendover out into the South East 
Region. 
| came onto the staff a young man, with a young 
family. | was welcomed immediately, moved 
through middle years to now being in sight of 
pensionable age, meeting along the way some 
remarkable people, many now being ‘Elder 
Brethren’ but whose example lives on, and many 
more who remain close friends today. 
This wasn't a journey without personal pain and 
cost, but what ‘Rites of Passage’ experience ever is, 
if it is going to prove worthwhile? Through all this 
we learnt as a family, grew immeasurably and for 
that | will be ever grateful to Toc H. As we prepare 
to move to Melton Mowbray, we are certain that 
the local members there will continue to offer us 
the warmth of their hospitality and the challenge of 
new involvements. 
‘THANK YOU’ for your support over the past 24 
years and we look forward to enjoying the 
friendships made over the days and months to 
come. 

Joan and John Biggerstaff 

Wendover, Bucks 


BROADWAY BRANCH 


e | was filled with great sadness when | read that 


The Broadway Branch is no more. 


In 1990 when I was going through a very bad 
patch in my life, | went to live in Burford. | 
visited the Broadway Branch of Toc H and the 
welcome | was given | will never forget. 
Although it was a men’s group | suspect the 
cakes were baked by wives of the members! | 
often visit the Cotswolds and visit the people 
that befriended me at the time in my life when | 
needed them most. Thank you Broadway for 
the treasured memory. 


Barbara Crawford 
Bedford 


posts were made redundant in the recent CEC Review. They are: 


t is time to say thanks, farewell and good luck, to the eight members of staff whose 


John Biggerstaff - has 
been on the staff for 
over 24 years - and his 
letter in this issue 
outlines his long and 
varied career. 


Tim Day - was a Long 
_ | Term Volunteer with 

»| Toc H in 1974, and then 
in 1984 joined the staff as 
a Development Officer in 
Herts. After periods of 
work in Germany, Surrey 
and Sussex, and North 
«| Wales, he became Head 
Í of Development in 1993. 


Sarah Claridge - 
came to us in late 96, 
as Communications 
Officer. Members will 
be glad to know she 
has already found a 
new job as 
Communications and 
Marketing Manager for 
a charity - Action 
against Breast Cancer’. 


Nikki MacKenzie - 
joined in 1985, as 
Printroom Assistant. 
When John Marshall left 
us, Nikki moved up to 
take over the print 
room and has been in 
charge ever since. 
However, the local 
Wendover Action 
Group (launched by 
Toc H Chiltern Hills Branch) has taken over the 
print room as a local community facility - and 
Nikki is still involved, and able to meet Toc H 
orders, at the same prices. 


The Rev Alan 
Johnson - became a 
Developmemt Officer 
in 1985, based in Kent. 
In 1986 he became a 
member of the newly 
formed National 
Chaplaincy Team, and in 
1989 became our 
National Chaplain. He 
has written a number of 
books including A Guide to Prayer (1989), A 
Charter for Living (1993) and A New Pocketful of 
Prayers (1998). 


Sue Pells - started work with 
us in 1992. Initially she was a 

| Personal Assistant to the 

Mg] Director and National 

(S| Chaplain, but became P/A just 
5 to the National Chaplain in 
1994. She helped to keep 

| Point 3 going during the 1996 
f interregnum. 


Janet Graves - joined 
in 1991 as part-time 
Receptionist and 
Telephonist but soon 
switched to be Personal 
Assistant to John 
Biggerstaff. In 1993 she 
became P/A to the 
Head of Training and for 
the last few years has 
been P/A to the Head 
of Development - Tim Day. 


Barbara Martin - who 
joined in 1978. For ten 
years she was Editorial 
Assistant for Point 3, and 
then became our 
Administration Officer. 
She has been the person 
responsible for the huge 
task of organising and 

Ø servicing Central Council 
| and CEC meetings. 


